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Global Account Search

iPad|Browser (Lightning)|

Global Account Search is a tool to search for and add accounts currently outside a user’s ter-
ritory, making it easier to interact with these accounts. Global Account Search also helps
reduce the creation of unnecessary accounts, as users can first check if an account already

exists outside of their territory before creating a new account.

For example, Sarah Jones visits Dr. Ackerman, who introduces her to Dr. Bob Adams, a doctor
who has recently moved into Sarah’s territory. Sarah searches for Bob Adams in CRM and
sees that her org already has an account for him, currently outside her territory. Sarah is able to

add Dr. Adams to her territory, enabling her to schedule calls with him.

Configuring Global Account Search

To enable this feature:
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1. Grant admins the following permissions:

Object OLS Record Type Fields FLS
Location_vod

Applies_To_vod
Implicit_Filter vod | CRUD | n/a Inclusion_vod Edit

Implicit_Filter_Condi-

tion_vod

Object_Name_vod
Implicit_Filter_ Field_Name_vod

CRUD |n/a Edit
Condition_vod Criteria_vod

Implicit_Filter_vod

2. Grantadmins access to the Global Account Search Configuration tab.

3. Grantall users access to the Global Account Search tab.

Note: This step is only required when configuring this feature for the Browser (Light-

ning) platform.

4. Grant all users access to the VeevaGlobalAccountSearchController Apex class.

5. Populate the Enable_Global_Account_Search_vod Global Account Search Setting

with a value of 1.

Note: This step is only required when configuring this feature for the iPad platform.
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Defining Implicit Filters for Global Account Search

Implicit filters are admin-defined filters that include or exclude sets of accounts from Global
Account Search results, reducing the number of potentially unnecessary results and granting

greater control over the results displaying to users.
To create an implicit filter:

1. Navigate to the Global Account Search Configuration tab.

2. Select New in the Implicit Filters section.
3. Populate the following fields:

Location_vod — Defines the scope of the implicit filter. If multiple implicit filters

apply to a user, the implicit filter most specific to the user is applied to their search.

Select one of the following options:

|

Organization-Wide Default
[ |

Profile
[ |

Territory — Applies to a user if the user is assigned to a territory with an impli-

citfilter, or if the territory is a descendant of a territory with an implicit filter

Applies_To_vod — Defines which specific groups the implicit filter applies to. The

contents of this field depend on the selection of the Location_vod field:

|
If Organization-Wide Default was selected, this field is disabled

|
If Profile was selected, this serves as a multi-select picklist with all profiles in
the org

|

If Territory was selected, this field serves as a multi-select picklist with all ter-

ritories in the org
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Inclusion_vod — Defines whether the filter is an inclusive or an exclusive filter:

[ ]
If this field is selected, the filter is inclusive and accounts must meet the impli-
cit filter criteria in order for them to display as results. This is the default
option.

[ |

If this field is not selected, the filter is exclusive and the accounts cannot

meet the implicit filter criteria in order for them to display as results

Record Type — A multi-select picklist that defines the account record types either

included or excluded based on the filter
4. Select Save.
For example, the admin creates the following Implicit_Filter_vod record with the following val-
ues:
Location_vod — Profile
Applies_To_vod — Primary Care Sales, Primary Care Sales Platform
Inclusion_vod — Selected
Record Type — Professional_vod, KOL_vod, Hospital_vod
Sarah Jones is a Primary Care Sales user who searches for “Bob” in Global Account Search.
Bob Adams is an account with a record type of Professional_vod, so he displays as a result.

Bob Richards is an account with a record type of Business_Profiessional_vod, so he does not

display as a result.

Users can access Global Account Search via the dedicated Global Account Search tab.
Before selecting Search, users can define the following search parameters:

Account Type — Filters results based on the type of account:

HCP — Filters results to only Person Accounts
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HCO — Filters results to only Business Accounts

All — Does not filter results

Name — Creates a fuzzy match search against text fields on the Account object

Location — Searches for matches against text fields on the Address_vod object

The search may return up to 100 results. Users can select the Filter button to further refine the

list of results by specialty and credentials.

Results display as a table with the information about each result’s record type, name, specialty,

and address.

i vBioPharma

Fe Account

14 items

Name

e Will James
©) Wwilliam James
e William James
e Bill James
O Bill James
€ Bill James

e James Will

e James will

0 James Will
e James Williams
©) Jim Williams
e Jim Williams
©) Jim Williams

€Y Jim Williams.

v

Al w Q. search...

Home My Accounts My Schedule  Global Account Search  Accounts

Global Account Search

Specialty

Cardiclogy
Cardiology
Cardiclogy
Cardiclogy
Cardiclogy
Cardiology
Cardiclogy
Cardiclogy
Cardiclogy
Cardiclogy
Cardiclogy
Cardiclogy
Cardiology
Cardiclogy

All v L William James (] Enter Location
v | Primary Parent v | Address line 1 City v ‘ State v
Bayhealth General Hospital 9995 Skyline Parkway Valdosta GA
Eden Clinic 68370 Harbort Terrace Fort Myers FL
Grand Valley Medical Center 66 Schlimgen Hill Jefferson City MO
White Petal Medical Center 82 Hallows Road Louisville KY
Honor Grave General Hospital 12918 Garrison Avenue San Jose cA
Union General Hospital 343 Rieder Drive Charleston sC
Silver Birch Clinic 88889 Bultman Trail Inglewood CA
Rose Hospital 524 Village Terrace San Antonio hps
Summit Hospital Center 93 Mcbride Center Washington Dc
Magnolia Clinic 3296 Delaware Place Philadelphia PA
Griffin Hospital 2 Meadow Vale Point Hampton VA
Fortune Medical Center 49122 Prentice Place Lincoln NE
Marine Medical Center 89325 8th Court Miami FL
United Hospital 55 Daystar Road Dayton OH

Dashboards

Benefit Designs

Zip
31605
33913
65110
40256
95123
29416
90305
78296
20551
19126
23668
68510
33261
45419

*- @ 20a@

Benefit Design Lines ~ My Samples More ¥ rd

Filters Clear Apply

Specialty
Select an Option v
Cardiology
Credentials
Select an Option v

Each of these columns can be sorted for further accuracy.

If the desired account does not display in results, users can select the New Account button to

launch the New Account Wizard.
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Adding an Account From Outside a User’s Territory
Users can also add accounts from outside of their territory from the Global Account Search
page:

1. Search for the appropriate account.

2. Select the check box in the results table for the appropriate out of territory account.

3. Select Add to Territory.

4. Select the appropriate parent accounts to also add to the territory. This step is optional

and only displays if the account is a child account.

Add to Territory

Select Parent Accounts (Optional)
Providence Health And Services
Providence Washington Admin Offices
Providence St Joseph Health System

Cancel

5. Select the appropriate territory to assign the account. This step only applies to users

assigned to multiple territories.

Add to Territory

Select Territories
101
102

Cancel
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Using Global Account Search on the iPad

Users can access Global Account Search by selecting the + button on the My Accounts tab.
When Global Account Search is enabled, iPad users must first search for an existing account

before they can create a new account.

J O W >

Before selecting Search, users can define the following search parameters:

" Account Type — Filters results based on the type of account:

HCP — Filters results to only Person Accounts
|
HCO — Filters results to only Business Accounts

All — Does not filter results

" Name — Creates a fuzzy match search against text fields on the Account object

" Location — Searches for matches against text fields on the Address_vod object
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Cancel Search

Before creating a new account, you must search for possible existing accounts.

Search Terms Location Account Type

All

Inside Territory (0)

No inside territory results.

Outside Territory (0)

No outside territory results.

N

The search may return up to 50 results on the iPad divided into two categories:

Inside Territory — The account is currently assigned to the same territory as the

user

Outside Territory — The account is currently not assigned to the same territory as

the user

Note: If the user is using an iPad not connected to the internet at the time the search

occurs, results still display, but are limited to only accounts currently synced to the device.

Users can preview results by selecting the account in the results panel to display the account’s

name, identifier, and any parent accounts.

Veeva Systems Confidential Information

(For use only by licensed Customers of Veeva Systems)

11



\
Global Account Search 21R3

Cancel Search New Account

Before creating a new account, you must search for possible existing accounts.

Search Terms Location Account Type

WI” James A" N
Inside Territ: 3 .
Edejferntonits) View Account
James, William
Prescriber

68370 Harbort Terrace, Fort HiH
Myers, FL 33913 James, William
Professional

Will, James
Non-Prescriber A ¢ Identifi P b
93 Mcbride Center, Washington, ccount Identitier rescrioer

DC 20551

Will, James Parent HCO (1)

Prescriber
9 Sullivan Alley, Baton Rouge, Newton Memorial Hospital
LA 70826

Outside Territory (47)

James, Will @ Bayhealth General Hospi...
Prescriber

9995 Skyline Parkway Valdosta,

GA 31605

Users can view the previewed account by selecting the View Account button.

If the desired account does not display in results, users can select the New Account button to

launch the New Account Wizard.

Adding an Account From Outside a User’s Territory on the iPad

Users can also add accounts from outside of their territory from the Global Account Search
page:

1. Search for the appropriate account.

2. Select the appropriate result to preview the out of territory account.

3. Select Add Account.

4. Select the appropriate parent accounts to also add to the territory. This step is optional

and only displays if the account is a child account.

5. Select the appropriate territory to assign the account or accounts. This step only applies

to users assigned to multiple territories.
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